Web Foundations Series
Internet Business Associate

Internet Business Associate prepares students to work effectively in today's business environment. In this
course, you will learn about the tasks involved in various Information Technology (IT) job roles, and
explore career opportunities in the IT industry. You will also learn about Internet connection methods,
Internet protocols, the Domain Name System (DNS), cloud computing and mobile devices. You will study
the basic functions of Web browsers, the components of Web addresses and browser use in the business
world. You will learn how browser plug-ins and add-ons can improve your Web-browsing experience, and
you will use browsers to download and manage files.

You will learn about databases as they relate to Web search engines, and you will use search engines to
conduct basic and advanced Web searches. This course also teaches you to use local and Web-based
(cloud-based) e-mail clients, and it provides guidelines for communicating effectively over the Internet
using Web technologies and social networking tools. You will also learn about Internet research and
collaboration tools, software development tools, and the patent and licensing practices that accompany
software applications.

In addition, you will learn how to protect your privacy and personal information on the Internet. This
topic includes protecting your reputation by limiting the information you post online. This course also
discusses the risks associated with being connected to the Internet, and the security measures that can
keep your computer system and your personal information secure. You will also learn about the use and
control of cookies. Finally, you will study the fundamental elements of project and program management,

and the importance of acquiring these skills for all IT job roles.
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All students preparing to enter or continue in the workforce can benefit from the CIW Internet Business
Associate course and/or certification:

e High school students

e College students

e Technical/trade school students

Professionals in all industries can benefit from the CIW Internet Business Associate course and/or

certification:

IT professionals

e Healthcare professionals
e Legal professionals

e Marketing professionals
e  Graphic artists

e Business professionals

Job Responsibilities

Understand the common core of Internet knowledge, and apply the foundation skills required for further

specialization.

Prerequisites

No prior experience using the Internet, developing Web pages or configuring networks is necessary.
However, students should be familiar with an operating system such as Microsoft Windows 7 before
taking this course. The CIW Web Foundations courseware does not provide entry-level computer literacy.
Rather, it builds upon computer literacy training and certifications such as Microsoft Office Specialist

(www.microsoft.com).
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